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Plant Health Diagnosis Services
This function is for registration of applications for Plant Health Diagnosis Services.
Pre-Requisites

e Singapore Residents can login to Inspection & Laboratory e-Services using your SingPass ID.

e For Non Singapore Residents, you need to apply for an account to login to Inspection & Laboratory
e-Services.

e Companies need to apply for an account and authorised representatives to use Inspection &
Laboratory e-Services

e The administrator of the company must assign your SingPass ID / personal account as an
authorised representative in order to perform transaction for his/her company.

How to Create and Submit Application for Laboratory Examination (COM - Commercial)

Select Lab Application Form

1. Go to Online Application = Plant Health Diagnosis Services on the navigation menu bar. The
following screen display will be displayed.

;) Singapore Governmen
P Intearity » Service + Excellence

\d Agri-Food & Veterinary

‘ 'A ; Authority of Singapore Contact Info | Feedback | Sitemap
VA
Welcome to Inspection & Laboratory e-Services, Miss Michelle Gui. Your |3st logon was 04-0ct-2012 10:15:42 Help Logout

HOME==0Online Application==Laboratory Services

= Inspection Appoaintment Laboratory Services

Booking This request s for = & Myself

= Food Factory Consultation O Authorised Company
=Laboratory Services Type of Service * (O Testing of Animal Pathogens & Veterinary Biologics

O Food Testing and Export Health Cedification (Veterinary Health Certificate for Meat, Fish & Dairy Products)
Pt (%) Plant Health Diagnostic Services

Type of Application * Commercial 3

#Make Payment Register New Application |

Figure 1: Laboratory Services Selection

1. This screen allows you to apply for a service as an individual or on behalf of the company.

e Toregister for service as an individual, select Myself.

e To register for service as an authorised representative from a company, select Authorised
Company and select the company name from the dropdown list.

e Select the Type of Service required.
e Select the Type of Application from the dropdown list.
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o Click on ‘Register New Application’ and the following screen will be displayed.

HOME==Cnline Application==Laboratory Services==Commercial

Plant Health Diagnostic Services (Application is for Authorised Company)
Application: Commercial
Applicant: 199507363H; MS Michelle Gui; HENG GUAM POULTRY IND PTE LTD; 32, SENOKO CRESCENT, SEMNOKO INDUSTRIAL ESTATE, SINGAPORE 758280, GIRO

Samnles R Tests

Samples & Tests

1. Sample Type

Figure 2: Plant Health Diagnostic Services

2. All the information about the applicant as shown on the top section is retrieved from your user and/or
company profile upon loading the screen.

Completing the Application Form

To begin registration, fill in or select the correct information in the relevant sections/tabs of the form.

Samples & Tests

HOME==0nline Application==Labaratory Senices==Commercial
Instruction [Show]

Plant Health Diagnostic Services (Application is for Authorised Company)
Application: Commercial
Applicant: 199507 363H; M3 Michelle Gui; HENG GUAN POULTRY IND PTE LTD; 32, SENOKO CRESCENT, SENOKO INDUSTRIAL ESTATE, SINGAPORE 758280, GIRO

Samples & Tests Submitter Details

Samples & Tests

Listing
1. Sample Type
mple Hame Sample Location Symptom Disease Distribution Test(s)
3. Sample Description
1 — Select One — v — Select One — - s=|m Crne —

— No Item — w
| |

Assign Tests Add Sample Delete Sample I Replicate Sample Replicate _ time(s)
I| Back to Laboratory Services || Proceed to Preview Page H Save Draft ‘

Figure 3: Samples & Tests

1. Fillin the information accordingly. Fields marked with * are mandatory.
How to Add Test(s)

1. To add Test(s) to a sample, click on the right end check box to select the raw/sample to add test. Click
on Assign Tests . The Assign Tests Popup window will appear as shown below:

HCOME==Cnling Application==Laboratory Senices==Commercial
Instruction [Show]

Plant Health Diagnostic Services {Application is for Myself)
Application: Commercial
Applicant: NSMICHELLE; M3 Michelle Gui; 1, MARITIME SQUARE, , HARBOURFRONT CENTRE, SINGAPORE 099253; NON-GIRC

_——— pre—

Samples &Tests

1. sample Type
2. Sample Name Sample Location Symptom Disease Distribution
3. sample Description

~ Select Onz - ~ Salect Onz - - SE\ecx Onz —

Test(s)

‘ He Item — vl
ssign Tests Add Sample Delete Sample I Replicate Sample Replicate _ time(s)
| Back to Laboratory Services || Proceed to Preview Page || Save Draft |
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Figure 4: Sample & Test Details Section

Assign Tests

[ Aszign Selected Tests 1

Search for Other Tests
Labaratary | ~All - v

Test Description | |

Figure 5: Assign Tests Popup Window

2. Enter the test description. You may use “%” as the wildcard if you do not know the exact description.

3. Click Search. Tests that meet the selection criteria will be displayed as shown.

Assign Tests

BFE & ME (Discounted under MPCPT] BFE & ME(Trogoderma granariumj-
EMTO-001

Assign Selected Tests

Search for Other Tests
Labaratary | ~All - v
Test Description |% |
earch
173 test(s) found

' Jon [retvscroner

1 BFE & ME (Discounted under NPCPT)

] 2 BFE & ME (Ephestia elutella)

1 3 BFE & ME[Hypothenemus hampei)

4 BFE & ME(Trogoderma granarium}-ENTO-001
] 5 BFE & ME(Lasicderma serricome)

1 i} Tissue Extraction & Microscopic Examination
] 7 Visual Examination in Plant Clinic

1 8 Carhon Nitrogen Ratio

] g Solukble Calciumias Ca)

1 10 Soluble Copper

Figure 6: Assign Tests Popup Window — Other Tests

4. Select the test(s) by clicking in the boxes next to the test description. Click on the Add button and the
test(s) will be included in the other test list as shown

5. Click on Assign Selected Tests to return to the Sample Tests Screen.
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HOME==Cnline Application==Laboratory Senvices==Commercial
Instruction [Show]

Plant Health Diagnostic Services (Application is for Myself)
Application: Commercial
Applicant: NSMICHELLE; MS Wichelle Gui; 1, MARITIME SQUARE, , HARBOURFRONT CENTRE, SINGAPORE 099253; NON-GIRO

pra———"

Samples & Tests
Sample Listing

Sample Marking Sample Location Symptom Disease Distribution Test(s) u
1 — Belect One — - — Sslect One — ~ SE|EQ Cne V| ErEEME X
| | elutella}

|~ Mo lt=m — v|
Tissue x
Extraction &
Micrescopic
Examination
Assign Tests Add Sample Delete Sample I Replicate Sample 0 m

| Back to Laboratory Services || Proceed to Preview Page H Save Draft |

Figure 7: : Samples & Tests - Selected Tests

6. Click on Add Sample to add another sample row.
7. Select rows to be deleted and click on Delete Sample to delete the selected sample row(s).

8. Select a row to copy and click on Replicate Sample and enter no of times to copy.

My Preference

HOME==0nline Application==Laboratary Services==Commercial
Instruction [Show]

Plant Health Diagnostic Services (Application is for Myself)
Application: Commercial
Applicant: NSMICHELLE; MS Michelle Gui; 1, MARITIME SQUARE, , HARBOURFRONT CENTRE, SINGAPORE 099253; NON-GIRO

| Samples & Tests My Preference Submitter Details

My Preference
Sample Handling / Testing Instructions

Results Reporting Instruction

Preferred Method of Receiving SMS Email
Motification

Freferred Method of Receving Report”™  @Fax Oimail OEmail O Self Colledtion

| Back to Laboratory Services H Proceed to Preview Page H Save Draft

Figure 8: My Preference Page

Fill in any special instructions and preferred notification method in ‘My Preference’ tab.
HOME==0nline Application==Lahoratory Senvices==Commercial

Instruction [ Show]

Plant Health Diagnostic Services (Application is for Myself)
Application: Commercial
Applicant MNSMICHELLE; MS Michelle Gui; 1, MARITIME SQUARE, , HARBOURFRONT CENTRE, SINGAPORE 098253; NON-GIRO

e R

Submitter Details

SalutationTitle

Submitter Name

|
Submitter Company Name | |

| Back to Laboratory Services || Proceed to Preview Page || Sawve Draft

Figure 9: Submitter Details
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Fill in the details of the submitter in the ‘Submitter Details’ tab.

Save Draft, Preview Page, Cost Estimation and Confirmation (Submit Application)
L ESLAGOE ELEOROE ELRadu
| Back to Laboratory Services || Proceed to Preview Page \|. Save Draiz

HOME==0nline Application==Labaratary Senices==Commercial
Instruction [Show]

Plant Health Diagnostic Services (Application is for Myself)
Application: ELLP121000017; Commercial

Applicant: NSMICHELLE; MS Michelle Gui; 1, MARITIME SQUARE, , HARBOURFRONT CENTRE, SINGAPORE 099253, NON-GIRO

Samples & Tasts

lication has been successfully saved as Draft. Service Acknowledgement No: ELLP1230000

Samples & Tests
Sample Listing

4 Carmmnla Tuna

Figure 10: Save Draft

1. Click on Save Draft to save the application as Draft (please note that there is no need to include all
mandatory information at this point). A Service Acknowledgement No. (e.g. ELLP12J000017) will be
generated.

2.

To proceed with the application without saving draft, click on Proceed to Preview Page. The following
page will be displayed.

[HOWE=+0nline Application=>Lakaratory Senices==Commercial>>Praview

Plant Health Diagnostic Services {Application is for Myself)
Application: ELLP12J000018; Commercial

Applicant NSMICHELLE; MS Michelle Gui; 1, MARITIME SQUARE, HARBOURFRONT CENTRE, SINGAPORE 099253, NON-GIRO
Samples & Tests

Sample Listing

mm Sample Type m Sample Description Sample Location m Disease Distribution Test(s)

BEVERAGES COFFEE Stared products Fareign Mat Applicable BFE & ME (Discounted under NPCPT)

My Preference

Sample Handling/ Testing Instructions

Results Reperting Instructions

Preferred Method of Receiving Notification sMs Email

Preferred Method of Receiving Report ®Fax OMail OEmail O Self Collection

Submitter Details
Salutation/Title

Submitter Mame
Submitter Company Mame

Amend Application H Proceed to Cost Estimation

Figure 11: Preview Page

3. Click on Amend Application to edit changes.

4. Click on Proceed to Cost Estimation to view the estimated cost of the application.
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HOME==0nline Application==Laboratory Services==Estimation of Cast

Plant Health Diagnostic Services (Application is for Myself)
Application: ELLP12J000018; Commercial
Applicant: NSMICHELLE; MS Michelle Gui; 1, MARITIME SQUARE, HARBOURFRONT CENTRE, SINGAPORE 099253; NON-GIRO

Estimation of Cost

{This is an estimated cost. Total amount payable to be confirmed upon sample submission.)

Tests! Services Fee Description m Unit Amt (S§) Net Amt (5§)

1 BFE & ME (Discounted Detection of pests-ELISA
under NPCPT)

Total Fees ( Before GST )
Total GST
Total Fees ( After GST )

Declaration

| declare that the information given above is true and correct at the time of application and | am fully aware of the conditions laid down by the Agri-Food & Veterinary Authority of Singapore.

Back to Preview Page H Confirm ‘

Figure 12: Cost Estimation

Click on Back to Preview Page if you wish to make changes to your application.

Click on Confirm to submit the application. An Acknowledgement page of all the submitted applications
will be generated as shown below.

HOWME==Cnline Application==Laboratory Senices==4Acknowledgement

Acknowledgement
Thank you. Your application(s) has/have been submitted successfully. Please print a copy of this acknowledgement slip and submit it aleng with your samples to the following address by the
date(s) specified. Your application{s) will be deleted after 14 days if samples are not received.
Application{s) Submitted
S g e S ]
o Ewerrecoooooz | WMUTICLMANIAN -~ oseseorz 0210412012 (1) ACACIASPECIES
2 Eveazeoooooz 1A Dno - oses=orz 22082012 (1) VEGETABLES MIXED, FRESH 0
s eceazooors |1 OIS - eos=orz 23092012 (1) WHEAT, WORKED 0
< eceazoooozt 1A - reosotz 23092012 (1) WHEAT, WORKED O
Sl 111 s Teozo12 () CoFFER
Plant Health Laboratory
Animal & Plant Health Centre
G Perahu Road
Singapore 718827
Tel:65-63165168/88

| Print Now | | Print Later. Register Another Application BatE 1is 6- 36 rie

Figure 13: Acknowledgment Screen

1. Click on Print Now to print the selected acknowledgement(s). Please bring along the acknowledgement
slip and submit it together with the sample(s).
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"AVA

Agri-Food & Veterinary Authority of Singapore

Acknowledgement

not received.
Applicationis) Submitted

Thank you. Your application(s) has/have been submitted successfully. Flease print a copy of this acknowledgement slip and submit it
along with your samples to the following address by the date(s) specified. Your application(s) will be deleted after 14 days if samples are

Date of Submit

SN|Application No. |Barcode Application

By

Samples Product/Specimen

1 ererrzio000® T MNTTnNWnm - ose=02 senozotz ) corres

Plant Health Laboratory
Animal & Plant Health Centre
& Perahu Road

Singapore 718827
Tel:65-63165168/88

Print

Figure 14: Print Acknowlegement Page

SMS and Email Notifications

You will receive the following SMS and/or email notifications if you have indicated to receive naotification by

SMS and/or email in your lab application form.
Acknowledgement of Application by the Laboratory

e Successful Applications

You will receive the following message after the laboratory has acknowledged receipt of your

samples.

Sample by SMS

Lab App Service Ack No: ELLP09G000012
Your Lab Application has been accepted.

Sample by Email

Subject: Lab Service Acknowledgement

Name: Dr Angeline Tan

Your Lab Application has been accepted

*% *kkkkkk *%

This is computer generated email.

Lab Application Service Acknowledgement No ELLP09G000012

e Rejected Applications

You will receive the following message if your application was rejected by the laboratory.

APHL-PHL
Online_Help_Plant_Health_Diagnosis_Services_COM.mht

Page 7 of 8
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Sample by SMS

Your Lab Application request ELLP0O9G000002 has been rejected.

Sample by Email

Subject: Lab Application Rejected
Your Lab Application request ELLP09G000002 has been rejected

Name: Dr Angeline Tan

*kkkkkk *% *kkkkk *kkkkk *

This is computer generated email.

Notification of Laboratory Results

You will receive the following message after the completion of all the lab tests in your application.

Sample by SMS

Lab App Service Ack No: ELLP09G000012

view online.

Result(s) is Ready. Status — Approved. If you have made payment, please

Sample by Email

Subject: Lab Results Status Approved
Lab Application Service Acknowledgement No: ELLP09G000012

Name: Dr Angeline Tan

kkkkkkkkkkkkkkkhkkkkkkkkkkkkkkkkkkkkkkkk

This is computer generated email.

e Lab Test Resultis ready. If you are not paying through Giro, please
note that payment is required before you can view the raw results.
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