AVA INSPECTION & LABORATORY E-SERVICES — USER MANUAL

Account Maintenance >> Change Password

Change Password

This function allows you to change your non SingPass Account password.

Pre-Requisites

e Non SingPass holders will need to login to Inspection & Laboratory e-Services using non SingPass
Account.

How to Change Your Non SingPass Account Password

1. Goto Account Maintenance 2 Change Password on the navigation menu bar. The following screen

will be displayed.

Change Password for Non SingPass Account
User D NSANGELINE

d g
Current Password “ILI

New Password *

Re-enter New Password *

Figure 1. Change Password for Non SingPass Account

Enter your Current Password and New Password.
Click on Submit.
The following message will be displayed if your password has been changed successfully.

Password has been changed
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